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Dear SUSD families, 
 
I am pleased to announce that the District is expanding our offering of one wifi-enabled Hotspot 
for each SUSD household, to now provide one Hotspot to every SUSD student. We are 
committed to ensuring that all students have a reliable connection to participate in Distance 
Learning. The Hotspots will be distributed to students before Fall break.  
 
When your student’s Hotspot is ready for pick up, your child’s school will contact you. 
Like student curriculum, it is mandatory that all families pick up the Hotspot that is 
assigned to their student(s). 
 
Instructional videos on how to activate and use the Hotspots can be viewed on the District’s 
website at www.stocktonusd.net/TechAccess, as well as on the District’s YouTube channel at 
www.youtube.com/c/stocktonunified. 
 
The Hotspots will provide ample bandwidth to support students during Distance Learning. 
However, if you experience connectivity issues, please contact Verizon at 1-800-922-0204 or 
visit verizonwireless.com/support.  
 
Thank you for your patience and support as we work to get our entire community connected. For 
additional technology support, please contact your child’s school or visit our website at 
www.stocktonusd.net/TechAccess. 

 
 
Respectfully,  
 
  
  
  
Brian Biedermann 
Interim Superintendent of Schools 
Stockton Unified School District 


